


 
 

Developmental Health Promotion: Monitoring, Screening and Follow-Up ( DELAWARE NEW CASTLE TEAM) 

 
 

Family referred to appropriate 
community services HMG/2-1-

1/Mental Health services 
 

 

 

 
 
 

 

 

 
  

 
 
 

 

 
 
 
 

 
 
 
 
 
 
 

 

 

Families receive anticipatory 

guidance & Child Development 

resources  

 

 

Result of 

Screen? 

Surveillance 

at every visit 

PEDS Screening 

Follow-up with 
referral 

Track all data for 
follow-up and CQI 

Loop back to Surveillance; 

Developmental Screening; 

Anticipatory Guidance and 

provision of resources on 

child development at each 

visit. And Continue same 

steps according to results 

of screen. 

Central Intake 

contacts family 

for further 

information X3 
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Moderate 

Low 

High Share results with families and 
refer to EI CDW/CHILD FIND 

Provide anticipatory guidance and child 
development resources at each visit 

Triage if family 
not reached for 

home visit Determine 
MDA/Assessment 

Eligible? 

Not eligible for EI 
Services 

Eligible for EI 
Services 

Notify Physician 

Notify physician,  
Follow up & 

Letter to Family  

Possible RBI & 
Develop IFSP 

Refer to 
Mental Health 
Services If 
Necessary 

Get Scripts for 
OT, PT & ST 

Start Service 

HIGH RISK 

OPT 3 
-PCP 
+INS 

OPT 1 
+PCP 

+INS  

OPT 2 
+PCP 

-INS 

LOW-MODERATE RISK 

Refer to CB Services;  Offer 
Parent Info (e.g.  Milestone 

Moments, JITP, etc.) 

  

 Offer Follow-up 
Call  

Make Referrals to appropriate EI, MBH, CBS etc. as outlined in SOPs for 
HMG to Address Needs & Share PEDS Results with Physicians  

Close Call 

Outbound Call to 
Caregiver (3xs) 

Y/N 

Confirm Needs Met 
and Offer Additional 

Assistance 

Family 
Enrolled 

Developmental 
Screening 

Referred to CDW 

Near Cut Off 

Further Assessment to 
EI 

Data Tracking 

 
Family 
Presents 

Family receive anticipatory guidance & 
child development resources 

Above Cut Off No Action 

HV provides materials such as QT30 & 
ASQ activities 

Family applies 
first 

Child accepted  

Child screened as part of 
application  

Results 
ASQ Screening 

Monitoring 

Further 
Assessment 

Typical 
Share Results 

with family; give 
activity packet 

Re-screen 12 
months 

Home & Childcare 
Re-screen 12 months 

Track data 

Refer to Community 
Agency 

Share Results 
with Family  

Make Referral; 
Activity Packet 

Refer for evaluation, medical home or 
community agency if concerns expressed 

Determine  
plan 

Parent 
follows up 

Parent 
follows up 
with ASQ 
referral 

Yes 
No 

Parent 
does not 
follow up 

Physician 
not notified 

for ASQ 

No follow up 
with families not 

eligible for EI 



 
 

Developmental Health Promotion: Monitoring, Screening and Follow-Up ( DELAWARE IMPACT TEAM) 

 
 

Family referred to appropriate 
community services HMG/2-1-

1/Mental Health services 
 

 

 

 
 
 

 

 

 
  

 
 
 

 

 
 
 
 

 
 
 
 
 
 
 

 

 

Families receive anticipatory 

guidance & Child Development 

resources  

 

 

Result of 

Screen? 

Surveillance 

at every visit 

PEDS Screening 

Follow-up with 
referral 

Track all data for 
follow-up and CQI 

Loop back to Surveillance; 

Developmental Screening; 

Anticipatory Guidance and 

provision of resources on 

child development at each 

visit. And Continue same 

steps according to results 

of screen. 

Central Intake 

contacts family 

for further 

information X3 
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Moderate 

Low 

High Share results with families and 
refer to EI CDW/CHILD FIND 

Provide anticipatory guidance and child 
development resources at each visit 

Triage if family 
not reached for 

home visit Determine 
MDA/Assessment 

Eligible? 

Not eligible for EI 
Services 

Eligible for EI 
Services 

Notify Physician 

Notify physician,  
Follow up & 

Letter to Family  

Possible RBI & 
Develop IFSP 

Refer to 
Mental Health 
Services If 
Necessary 

Get Scripts for 
OT, PT & ST 

Start Service 

0-8? 

Seeking EI Services for 
Child 

Referrals to CB Services 
Address Immediate  

Needs 

Offer Follow-up Call to 
Confirm Needs Met 

Seeking Screening for 
Child/ren 

Inquire About Immediate Needs 
for Child;  Make Referrals 

Assess Needs 

Caregiver 
calls  

Seeking CB Services 
NO - Close Call 

YES --Outbound Call to Caregiver 
(3xs) 

Y/N 

Secure consent; PEDS  Screening 
Conducted 

SCREENING 
RESULTS 

HIGH RISK 

OPT 3 
-PCP 
+INS 

OPT 1 
+PCP 

+INS  

OPT 2 
+PCP 

-INS 

LOW-MODERATE RISK 

Refer to CB Services;  Offer 
Parent Info (e.g.  Milestone 

Moments, JITP, etc.) 

  

 Offer Follow-up 
Call  

Make Referrals to appropriate EI, MBH, CBS etc. as outlined in SOPs for 
HMG to Address Needs & Share PEDS Results with Physicians  

OPT 3 
-PCP 
+INS 

Close Call 

Outbound Call to 
Caregiver (3xs) 

Y/N 

Refer EI, MBH, CBS, etc  

Confirm Needs Met 
and Offer Additional 

Assistance 

OPT 2 
+PCP 
-INS 

HIGH RISK 

OPT 1 

+PCP 

+INS
  

LOW-MODERATE RISK 

OPT 4 
-PCP 
-INS 

Physician 
Referral 

Received by  
2-1-1/HMG 

Family 
Enrolled 

Developmental 
Screening 

Referred to CDW 

Near Cut Off 

Further Assessmentto 
EI 

Data Tracking 

 
Family 
Presents 

Family receive anticipatory guidance & 
child development resources 

Invite eligible caregiver to 
administer screen 

Refer to CB Services;  Offer Parent Info 
(e.g.  Milestone Moments, JITP, etc.) 

  

 Offer Follow-up Call  

Confirm Needs Met and Offer 
Additional Assistance 

Needs 
met/unmet 

Above Cut Off No Action 

HV provides materials such as QT30 & 
ASQ activities 

Data for 
families 

eligible for 
EI not 
always 

captured 

No follow 
up with 
families 

not eligible 
for EI 


